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De�nition

Innovation
noun

   1.     The action or process of innovating.
synonyms: change, alteration, revolution,  transformation, metamorphosis, 
reorganization, restructuring, rearrangement, renovation, restyling, 

   2.     A new method, idea, product



Innovation and technology forms such a strong part of the CSSA that we 
have an Innovations Executive to champion innovation in the sector. 

The Executive was set up and formed by Darren Marston and more 
recently led by Paul Ashton. The Innovation Executive team are real 
thought leaders in the cleaning industry and this Innovations Day 
became a reality from a recommendation from Kevin Meighan, one of 
the team members.
 
Innovation is inclusive - a new method, a new idea, a new product. 
There are no limits as what could be regarded as innovation and in our 
experience it does not have to be something huge to have a big impact.

 

"Innovation is crucial to the 
continuing success of any organization"

  
The showcase event itself attracted innovations focussed on new 
methods, new ideas and new products. The feedback from all involved 
has been hugely positive. We would like to thank everyone involved for 
making the event so successful.
 
We feel that we haven't yet unearthed all the good work that is going on, 
in and around, the cleaning industry... 

We are now planning the next event in 2020. 

Innovation Showcase 2018



“ The CSSA’s Innovation Showcase is an excellent 
initiative, celebrating the breadth and depth of 
solution-focused creativity in the industry.  

Innovation is the lifeblood of our members.  
Manufacturers and distributors of cleaning and 
hygiene products, they continually seek new 
and e�ective solutions to the challenges faced 
by their customers.  

We applaud the CSSA’s desire to recognize their 
innovation and that of others in our sector, and 
are proud to have sponsored the Showcase.  

For over 20 years, we have focused on driving 
up and maintaining standards in the sector.  We 
introduced the Accreditation Scheme for Soft 
Tissue in 1997.  It was followed by Accreditation 
Schemes for Plastic Refuse Sacks in 2000 and 

CHSA: “Proud to support innovation”

Industrial Cotton Mops in 2007.  In January 2017, 
we launched our Accreditation Scheme for 
Distributors.  Our Standards, Your Guarantee.

Having guaranteed buyers of cleaning and 
hygiene products can be certain ‘what’s on the 
box is what’s in the box’ via these Schemes, we 
have continued to focus our resources on 
fostering and supporting the development of 
the sector.  Sponsoring the Innovation Showcase 
embodies this focus.

After the many exciting ideas put forward this 
year, we are looking forward to seeing the very 
best innovations in our sector at the 2020
Showcase!

Stephen Harrison
Chairman of CHSA



The Dragon’s Den

The process of the Innovation Showcase begins with an 
entry. All entrants present to the Dragon’s Den, a panel  of 
the leading UK cleaning industry experts. 

Following a concise presentation, the applicants faced 
questioning and testing of their innovations in an e�ort 
to secure the Dragons “investment”.  In this instance,  the 
“investment” was more valuable that any cash investment, 
it was a place at the main Showcase and have chance to 
win the inaugural industry award and this fabulous 3D 
glass trophy.

The panel of dragons debated the merits of all 
innovations presented and �nally after much deliberation 
selected 8 to go forward to the innovation showcase.



Doug Cooke 
Chairman CSSA

Over 45 years’ experience, 
Doug is Director of the UK 

Cleaning Show and 
represents the Association 

at the European 
Federation of Cleaning 

Industries and the World 
Federation of Building 

Service Contractors. 

Kevin Meighan
Co-opted Innovation & 
Technology Executive

Having a number of 
executive roles, Kevin 

understands the 
impact of innovation to 

the results of an area 
within an organisation 

at the same time as 
in�uencing it’s wider 

business strategy.

Brian Chapman 
Board member CSSA

After a period of work-
ing in large corporates 

such as 3 M’s and Henkel 
and Dynaclem since 

1977, he set up his own 
business. The Supplies 
House was lauched in 
1989, which Brian still 

actively manages.

Sean Taylor
Deputy Chairman CSSA & 

Chairman of Marketing

Experience in SME and PLC 
listed businesses. He is now 
Managing Director of The 

Forces Group and was 
elected onto the CSSA 

Board in 2017 and voted to 
be Deputy Chairman. 

Neil Nixon 
Editor C & M Magazine

Conference director for 
the Cleaning Show in 

London and the 
Manchester Cleaning 

Show. Liveryman with the 
Worshipful Company of 
Environmental Cleaners, 

and a judge of the Golden 
Service Awards.

Paul Ashton 
Innovation & Technology 

Executive Chairman

CEO of Birkin Services in 
2016 and has 10 years 

Director level experience 
in FM.  Achieving 100% 

client satisfaction, he 
�rmly believes in 

collaboration and works 
with clients to ensure all 
objectives are attained. 

Mark Woodhead 
CHSA Council Member &

Director, Selden Research Ltd

With 25 years experience 
in the cleaning industry,  

Mark represents the 
CHSA on the BCC having 

been Chairman of that 
association in 2003 and 

2004.

The Dragon’s Den Panel

David Cousins 
Innovation & Technology 

Executive Member 

Proven senior level 
commercial director 

with particular 
experience as Sales 

Director. David is MD of 
one of the largest supply 

companies to the 
cleaning sector. 



Telescopic poles

Valet Butery Vac

Jangronauts

Product Advancement Supplies

Wearable Sensor Technology

Biodegradable Tissue

Toucan ECA Application

Battery & Charger

FFM App

erGO Floor Product

Right to Work App

Time & Attendance

LumeCel AutoFoam

Micro Fibre Short Team Use

Cleaner Training

Smartcall

Ren Clean

Scrubclean

WandaNEXT

ClarityECO+

Cleaning Management App

Applicant Appreciation

We were astounded at the Dragon’s Den to see how the cleaning industry is making leaps and 
bounds with technology - we saw a glimpse of how cleaning businesses are changing, being smart, 

staying switched on and informed. The event demonstrated to us why our members initially joined – 
to make the cleaning industry better for everyone who is a part of it. 



Thank You

We would like to thank everyone who made 
the event so successful.  The CSSA and CHSA 
are delighted with the feedback received from 
the people that attended and participated in 
the Dragons Den. Which has been considered 
as an “innovation” for the cleaning industry.

At the CSSA, we encourage everyone to keep 
�nding new innovations and sharing them so 
that our industry, as a whole, can respond and 
deliver the services required by our customers.

We are now living in a world where 
collaboration and co-operation between both 
customers and service providers, and service 
providers and suppliers, is more important 
than ever. We need to continue to push for 
innovation that is commercially and practically 
viable. 

Let’s take a look at the selected 8 and the 
“stand out” innovation chosen by all those 
attending on the day.



“We thought the show case was both innovative 
and a breath of fresh air. What a great way to 
showcase the options of development within 
our industry in a unbiased and forward thinking 
manner. I thought the day �owed well and the 
turn out impressive.”
- Charlotte Parr, UK Head of Sales & Marketing

WandaNext

Bunzl’s Innovative WandNEXT Focuses on washrooms and facility’s management.  Their product is an interactive 
commercial grade washroom table that revolutionises washroom management.  The digital system allows users to 

report areas that need attention, while allowing the cleaning and facilities management company to build a 
pro�le of usage across all washrooms.  This allows cleaning teams to respond to client needs but also to schedule 

their cleans based on footfall while logging the cleaning teams pro�le of activity’s.  The data then produced allows 
the contractor to make proactive informed decisions producing excellent real time data analytics.

Silver ion-infused, antimicrobial overlay

Wi-Fi or cellular favilitiy network connection

Optional people counting sensors

Innovative technology

Productivity 

E�ciency

Insights into tra�c patterns, cleaning tasks and supply

Improve quality and quantity of labour utilization 

Manage sta� performance

Focus training on speci�c improvements

Re�ne cleaning shedules



Cheeky Panda’s submission targets the world’s approach to 
sustainable products. Their innovation was �ushable 

handtowels and bio-degradable plastic outer wrapping, 
which is possible through the use of the additive D2W. 

“I thought the event was very well 
organised with a great audience of 
leaders within FM and the janitorial 
sectors.  I liked the dragons den style 
and the voting system that allowed 
everyone to have their input, it was 
great to see audience engagement 
and I think that lead to a very 
authentic feel.”
- Chris Forbes, The Cheeky Panda

Flushable handtowels & Bio-degradable plastic 

D2W can be recycled as normal and self-destructs after 2 years

D2W descends back to nature in the same way a leaf does

Innovative technology

Natural

Sustainable

No fertilisers, pesticides, B.P.A. chlorine bleach or fragrances 

Bamboo is natural hypoallergenic due to it’s long �ber nature

Bamboo grows 30 times faster than trees 

Does not require replanting after harvest

65% lower carbon than traditional paper

Against deforestation



Wearable Sensory Technology

I thought the event showcased an 
excellent selection of true and varied 
innovations to help the industry 
progress.  For us at dorsaVi, it was a 
fantastic opportunity to talk to 
companies. Thank you so much for 
hosting us at the CSSA Innovation 
Showcase yesterday.  What a brilliant 
event! We certainly enjoyed it and 
got a lot out of it!”
- Zoe Whyatt, DorsaVi UK

work practices, allowing changes and evidence based 
choices to be made in the workplace which eliminate 
and reduce identi�ed risks.

Companies that use ViSafe have seen a 87% reduction 
in referrals to Occupational Health and 57% reduction 
in manual handling injuries annually.

Musculoskeletal disorders (MSDs) are the most 
common work-related injury reported by cleaners. 
DorsaVi’s wearable technology, ViSafe, helps to reduce 
MSDs injury rates by capturing objective data about 
movement and muscle activity ‘on the job’ from 
multiple body locations. The system analyses  
and reviews, generating reports that pinpoint unsafe 

Innovative technology

Medical-grade sensory technology 

Onsite dorsaVi assessors collect video and sensor data 

assessment insights and implements users own routine movement

Improved workforce due to changes in equitment and methods

Reduced days o� due to injury

E�cient productivity 



Video chat application 

Pause video to annotate,  zoom and take photos 

Expert can share apt. manual or web page 

“It was great to have the 
opportunity to showcase our 
latest innovation to the industry 
in such an exclusive 
environment. We were able to 
demonstrate our product to a 
wide range of people from 
di�erent areas, giving us the 
ability to have in depth 
discussions about our product. 
The way the event was struc-
tured allowed time for questions 
and feedback to be shared.
- Julie Kitchener, ICE

Smartcall

ICE recognize that machine downtime is a big problem in our industry and that issues are simple problems that 
can be �xed immediately by the cleaning operative, but can often be di�cult to explain over telephone. 

Smartcall helps via a live video support call for onsite operatives and engineers, which is possible with a dedicated 
team of ICE specialists who take calls, guiding operatives through their problem.

Innovative technology E�cient productivity 

Reuduced wasted hours of unproductive cleaning

Reduced engineering time 

System o�ers wider support services 

Ongoing training and support to sta� and sites



LumeCel

All pro�ts support the employment of disadvantaged people 

Created over 226 social value hours of employment in 2017 

Innovative technology

Sustainable

E�ciency

This product takes touch-free skin care to the next 
level. AutoFoam, powered by the LumeCel™ is a 
rechargeable energy system. LumeCel’s rechargeable 
energy cells and advanced solar panels make the 
AutoFoam dispenser completely self-powered by 
indoor or natural lighting.

LUX Detector enables touch free delivery

Install Mode - detects and con�rm lighting levels

Run Mode – Keeps your dispenser running e�ciently

Harnesses solar energy,  hence, no alkaline batteries 

Stop contributing annual 550 m. pounds of battery land�ll

Eliminates maintenance labour for battery change

Reduce land�ll and maintenance costs



ClarityECO+ is a circular soap that uses cradle-to-crade requirements for a greener more sustainable planet. 
It is made with 100% eco certi�ed incredients and is vegan, biodegradable, allergen, gluten and GMO free.

ClarityECO+

Cradle-to-cradle

All pro�ts support the employment of disadvantaged people 

Created over 226 social value hours of employment in 2017 

Decreses the amount of water used during washing 

Soap uses 80% less soap than normal handwash 

Lasts 5x as long, hence reducing carbon footprint

Innovative technology

Sustainable

Social Enterprise

At the showcare, Clarity were accredited for social enterprise.



“I wanted to thank you and your team 
from all at uComply for putting on a 
great event with innovation at the 
heart. It is a great achievement to 
organise an event of this size and have 
it run so smoothly. We met great 
people, created new contacts are 
having some interesting discussions. 
It was worthwhile attending for all 
companies and we would certainly 
consider putting ourselves forward 
should the opportunity arise again.”
- Stefan Sosnowski& Kim-Marie 
Freeston, uComply

Research suggests 1 in 20 workers in the UK may be illegal. 
uAuthenticate is an app that scans and validates over 

3,000 di�erent types of identity documents according to 
Home O�ce guidance. 

The innovation is in compliance with the Data Protection Act, 
the Immigration & Asylum Act 1999, and eliminates the risk of 
lost paper copies. The app also prevents Illegal Working and 
includes changes introduced by the Government’s Immigra-

tion Acts of 2014/16, and is Equality Act 2010 compliant; 
protecting you against racial and cultural discrimination.

uAuthenticate

Innovative technology

Safety & Legitimacy

Ultraviolet, infrared and white light scanner

Extracts data stored on the RFID

OCR technology reduces transposition errors

Alerts when documents expire

System is customizable to your organization’s requirements

Records have a full audit trail 

Uneditable format 



This clean �oor cleaning system eases strain placed upon 
cleaning employees making work easier. Users thus clean in a 

faster, more ergonomic & more e�cient manner than ever 
before. The user has to make practically no e�ort to achieve the 
S-shaped motion – something which reduces the strain placed 
upon shoulders, arms and wrists. The telescopic handle of the 

UNGER erGO! clean �oor cleaning system can be precisely 
adjusted to the height of the operator which protects his/her 

back during cleaning work.

erGO!

Innovative technology

E�ciency

“Congratulations to the CSSA 
Innovations and Technology 
Executive team. As the �rst ever 
CSSA Innovations Program, the 
whole process was very well 
thought out and well planned.
It was the perfect event to 
demonstrate the latest Unger 
innovation; The erGo! clean 
Floor Cleaning System.  
Independently veri�ed to clean 
and �nish �oors twice as fast as 
traditional methods. The 
Innovations showcase provided 
ample time for networking and 
the opportunities were endless. 
Attendees included high level 
decision makers. In addition, we 
met new people which we can 
continue discussions with, 
making this a valuable 
experience for the Unger team. 
The Innovation showcase had a 
closeness and friendly atmo-
sphere, it was the perfect event.
- Ursula O-Donovan, Unger UK

S-curve pole auto drive handles

Auto-drive rotating grip

Integrated trigger

Blockage free pulse jet system 

Interchangeable bottle for chemicals

Reduced cleaning time

Reduced labour costs

Less strain

Easy mobility with the same tool

Precise dosing jet



Winner, Runner-Up and Acreditated

All attendees to the innovation showcase walked around the 
�nalists stands and spoke to their representatives to �nd out 

more about the entries.  

After visiting each display, the attendees were asked to vote 
on who had the most ‘innovative’ product.

Winner

Runner Up



Review

“ “We are delighted to have won this award, and would like to thank the CSSA and CHSA for 
organising it. We are passionate about driving the cleaning and FM industry forward through 
Innovation. Wanda is a very innovative product. It is an interactive washroom tablet that allows 
us to make informed and educated decisions on our cleaning process’s based on real time data 
and client perception”.
Charlotte Parr, UK Head of Sales & Marketing, Bunzl Cleaning & Hygiene Supplies 

“ “I’d like to thank everyone who took part, our sponsors CHSA and all the attendees who turned 
up for the event. The Innovation Showcase gives our members and others in the industry the 
chance to see the very latest cutting edge products, demonstrated right in front of their eyes. A 
case of not telling the industry about innovations but bringing the industry to the Innovators! 
This was a hugely successful event and we hope to repeat it again in 2020.”
John Findlater, CEO of CSSA



The Innovation Showcase 2020

The CSSA want to shine the spotlight on you and the brightest 
ideas in the cleaning industry. Even if you do not currently 
have a innovative product, service or initiative, there is still 

time to manifest your creative impulses. 

Do you want to be recognised as an Innovator? 
Are your ready to face the Dragons in 2020?

Are you hiding an innovation that others need to see?

Application for the innovation showcase is free. There is no 
template for entries - just prepare a submission that captures 

your innovation at the heart of their product or service. 

7th October 2019 - Formal noti�cation entrant applications

21st October 2019 - opening date to receive entries

20th December 2019 - Closing date for receiving entries

Week commencing 20th January 2020 - Dragons Den

19th March 2020 - Innovation Showcase

If you would like to stay up to date with our 2020 event or 
have any queries regarding entries please email

dragonsden@cssa-uk.co.uk

Good luck, from the Chairman and Directors of The CSSA.



Dedicated to you

The Association and the CHSA would like to dedicate this 
commemorative brochure to:

The CSSA Innovation & Technology Executive whose dream of the 
Showcase was to bring the Innovations to the public;

The bold innovators who believed in their submission and were 
willing to be tested, assessed and judged on their entries;

The members of the Dragon Den Teams’ who scrutinized all 
innovation presentations culminating in their �nal selections 
to go forward to the Showcase;

The �nalists who once more opened their submission to further 
inspection, appraisal and verdict by the public attendees; and

All attendees who took time to visit the Showcase, engaged with 
the �nalists and then delivered their verdict.

Thank you one and all.



IN THE AGE 
OF REVOLUTION IT IS 

NOT KNOWLEDGE 
THAT PRODUCES NEW WEALTH, 
BUT INSIGHT — 
INSIGHT INTO OPPORTUNITIES 
FOR DISCONTINUOUS INNOVATION. 

DISCOVERY 
           JOURNEY; 
INSIGHT 
DESTINATION. 

Gary Hamel
Founder of Strategos

IS
THE

IS
THE
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